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PE MO TAI KHOAN EKYC TAI MY PBSV, QUY KHACH VUI LONG CHUAN BI:

The CC/CCCD gan chip con hiéu luc theo quy dinh

bien thoai co Camera
Luu y: phién ban 10S 13/Android 9 trd 1én

@ Pién thoai dung so6 dién thoai dang ky dé nhan ma OTP

NEXT |



Buoc 1
Cai dat ung dung My PBSV

Android

@ TRUY CAP UNG DUNG MY PBSV

e

PBEBSV
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Tai Mén h‘lnh Trang Chl::l ongquan  Co phiéu | Ching quyén  ETFs

e Chon “Mé tai Khoan” dé bat dau

Ma tai khoan

© C; &

SmartOTP Danh muc Nop tién Xac nhan lé
Online

e Tiép tuc chon “Bat dau” dé nhap
cac thong tin

Chi s8 thj truéng -+

VN INDEX

Bat dau

w & a6

g chul Bang gid Dat 1énh Tai san

www.pbsv.com.vn
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< M@ tai knoan truc tuyén

Chao mirng Quy khach dang ky ma tai khoan ta
Cong ty TNHH Chung khoan Ngan hang Public
Viét Nam.

Dé bat dau dang ky, vui long chuan bi:

1. CC/CCCD con hiéu luc theo quy dinh
2. Dién thoai c6 Camera
3. Pién thoai di déng dé nhan OTP

4. Chi ap dung cho khach hang ca nhan trong
nudc

Bat dau

8 S

Tai liéu hudng dan Téng dai ho trg




< Budc 1/6

Théng tin co ban

S8 dién thoai

KHAI BAO THONG TIN

e Nhap so6 dién thoai va email

e Lua chon mé hinh quan ly tai khoan © Né&u chon “DPang ky nhéan vién cham

. e séc tai khoan:
e Nhap Ghichu (neu CO) Lira chon mé hinh quan Iy tai khodn

e Nhap ma Captcha Ty giao dich Lién hé Nhan vién quan ly tai khoan/Nhan
Eengl Al Mo g A e vién moi gidi dé nhap Ma nhan vién Quan
Iy tai khodn/Ma méi giGi

Mé Captcha Dang ky nhan vién cham séc tai khoan

Nhé&p ma nhan vién QLTK

Ghi chd

Nhap “Tiép tuc” dé dén budc tiép theo Ma Captche

Tiép tuc

WwWw.pbsv.com.vn @ PBSV



< Budc 2/6 Buléc 2
Fresmime Xac thuc CCCD va quet NFC

e La CCCD/ Can cudc cé gan chip

., Con hiéu luc, 1a hinh g&c, khong scan va
photocopy

. Dam bao anh ré nét, khong bi ma, bong hoéac
mat goc
Thong tin hién thi day dd, rd rang, kich thudc t6i

* da10MB

XAC THYC CcCCD
N e Chup anh CC/CCCD qua dién thoai

E e Hinh anh trén CC/CCCD can ro hinh, rdo chir

va dap (rng yéu cau trén man hinh

e Chup trong moi trudng du séng

Nhan “Bat dau” dé tiép tuc dén thao tac xac thuc CCCD.

© PBSV
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Chup CC/CCCD mat trudc, mat sau.

Luuy
Vui ldbng chuan bj san CCCD dé thyre hién xéac thurc.

Vui long str dung Can cuée cdng dan hodc Can cude
cong dan gan chip

Str dung gidy to goc da dang ky, nguyén ven va con
hiéu luc

° Khéng sir dung gidy to gia mao, khdéng chinh chi

Khong chup lai tir ban photocopy, tir anh chup hodc bat
ky ban sao chép nao khac

- - -

Ll ) <

/

Khong chup Khong chup Khéng chup bi
loa sang mét goc che khuét

Téi da hiéu

WwWw.pbsv.com.vn

Chup mat truéc

s e S A G WA HET W g
% g g =

L

W CAN CUOC CONMG DM

mmm- Ay

Pua mat trudc cia CCCD vao khung dé bat dau chup

Chup CCCD mat truéc va mat sau

Chup mat sau

Bua mat sau cua CCCD vao khung dé bat dau chup

Chup CCCD mat truréc va mat sau

« Can chinh anh theo huéng
dan trén man hinh

« Nhan “Sau” dé tiép tuc
chup mat sau CC/CCCD

Nhan “Tiép tuc” dé dén budc
tiép theo.

© PBSV



XAC THUC NFC

Pat CCCD gan chip Ién mat sau dién thoai, vi tri
gan khu vuc camera.

Tinh ndng quét NFC c6 ché do tu dong kiém tra vi tri
dau doc, Quy Khach chi can ap sat thé CCCD vao
dién thoai & vi tri duoc highlight trén chip.

< T -

Sy

San sang quét

S&n sang quét

vl -
ey

Gilr nguyén vi tri cho dén khi ing dung quét va
dien thong tin thanh cong.

l Tiép tuc dén budc kiém tra thong tin va xac nhan.

WwWw.pbsv.com.vn @ PBSV
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< BUuoC 5/0

é

< BUuoC 5/0

KIEM TRA LAI THONG TIN
VA XAC NHAN

Noi cép

Théng tin ca nhan

CUC TRUONG CUC CANH SAT QUAN LY

A HANH CHINH VE TRAT TU XA HOI
Ho vatén

Qudc tich

Viét Nam
Ngay sinh

Thoéng tin lién hé

e Dia chi thuong trd
Giéi tinh

@ Tich xac nhan néu thong tin da chinh xac

Pia chi lién he Nhan “Tiép tuc” dé dén budc tiép theo.

Tich néu dia chi lién hé trung vdi dia chi
thuong tra

S6 CMND/CCCD

Nnav rdn

T6i xac nhan da kiém tra chinh xac thong tin v To6i xac nhan da kiém tra chinh xac thong tin

Tiép tuc

Tiép tuc

WWW.pbsv.com.vn @ PBSV
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Chuy

Vui long gitf dién thoai 8 ngang tam méat dé khudn mat
vao tron trong khung hinh

- '\U/..

Mbi trudng Khéng deo th}ng deo
da sang kinh ram khau trang

To6i da hiéu

Buoc 3
Xac thuc khuon mat

@ Thuc hién xac thuc khuén mat theo
huéng dan trén man hinh

e Thuc hién cac thao tac theo hudng dan
tu dong trén man hinh bao gém: nhin
thang, quay trai, quay phai.

e Chon “Chup lai” néu can chup lai anh

xac thuec.
e Nhan “Xac nhan” dé dén budc tiép
theo.

© PBSV



Xac thuc khuén mat Xac thuc khuoén mat Xac thuc khuén mat

www.pbsv.com.vn



Buoc 4
Pang ky dich vu

PANG KY SAN PHAM VA DICH VU

bang ky cac dich vu dugec PBSV cung cap,
bao gom:
o Dang ky ma tiéu khoan giao dich ky quy
e Giao dich qua Internet

e Giao dich qua dién thoai
o Ung trudc tién ban chirng khodn tu dong
e Phuong thuce xac thuc

www.pbsv.com.vn
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< BUOC 4/0
Pang ky sé&n pham va dich vy

Pang ky mad tiéu khodn giao dich ky quy
Co

Khéng

Quy khéach vui long chon “Cé” cho it nhat 1 trong 2

phuong thic giao dich: Giao dich qua Internet,
Giao dich qua dién thoai

Giao dich qua Internet
Co

Khéng

Giao dich qua dién thoai
Co
Khéng

Mat khau GD qua dién thoai

Nhap 6 ky tu s, khong lién tiép, khéng trung
nhau

Tiép tuc

é

N

< BUGC 4/6

Mat khau GD qua dién thoai

Nhap 6 ky tu s0, khéng lién tiép, khéng trung
nhau

Ung truéc tién ban chirg khoén ty dong
Co

Khong

Phuong thirc xéc thyc

PIN

SMS OTP

Dang ky tai khoan ngan hang thy hudng

Chu tai khoan

NGUYEN TH| MINH PHUONG

CA #Ai LhAadn nAadn hina

Tiép tuc
A\
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< DUUC 4/0 DUUC 4/0

DANG KY TAI KHOAN
NGAN HANG THU HUONG

Pbang ky tai khoan ngén hang thu hudng

Chu tai khoén Chi nhéanh
e« Dang ky thong tin Tai khoan ngan NGUYEN THI MINH PHUONG
hang chinh chu. Day la tai khoan thu e +
huong khi thuc hién cdc giao dich Théng tin khac

C h Uye ntien. Ngan hang Quy khéch c6 phai la ¢4 nhan c6 qudc tich
Hoa Ky hay c6 dau hiéu lién quan t6i Hoa Ky

e Chon/Nhap Thong tin khac (néu cé) khong?

Chi nhanh Co

Khoéng

@ Thém ngan hang

+

Tén cong ty dai chiing ma Quy khach thudc
dai twgng cong bd thdng tin

Duagc khai bdo 16i da 3 ngan hang. Thong tin khéc
Co

Quy khach c6 phai la céd nhan cé qudc tich
Hoa Ky hay cé dau hiéu lién quan t6i Hoa Ky
khong?

Tiép tuc Tiép tuc

W 4 A
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LUA CHON SO TAI KHOAN

e Chon Tu dong, hé thong tu tao so tai khoan

e Lua chon so tai khoan mong mudn (néu QK cé
nhu cau): Quy Khach nhap 6 so6 tai khoan vao 6
cho dén khi man hinh hién “So tai khoan kha

dung”.

Chon “Tiép tuc” dé dén budc tiép theo.

www.pbsv.com.vn

Budc 5/6

Lya chon s6 tai khoan
Tu déng

Tuy chon

Ban c6 thé lya chon déy so tai khoan theo y
thich (T6i da 10 [an chon)

e

v S0 tai khoan kha dung

Tiép tuc

© PBSV
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Budc 6/6

Cam keét cta khach hang

PUBLIC BEANK SECURITIES VlETNAI\m
Thng 15, Tém nha IDMC ke Binh, 34 15, duisng Prm Hang, phusimg M Binh 2. gubs Nam Tir Libm, Hib N
DT: 024,044 BOMUETIBUES * Faox: G248, 44,6070 Webrsite: hitgn Jiwww.ptssv, com.vm

HOP BONG MG TAI KHOAN GIAO DICH CHUNG KHOAN
PHAN BIEU KHOAN CHINH

Hai b d theberg bt ket kit Horp abing mes Thi Rhesies giacs djech hirng khon theo ke dibu kife v i Riesin ey thd s diy:
h ‘ o wir dyung dich v
0 Hop abng niy, Khch hng b ch PBSV mér Ui khodn gias cieh chimg hhan, 50 gbm 1 khode luns kj chimg Rhode vl hade thi

81 £ho KRch Pang. e Fin ee gupbn hop phap gl bbe

K cita khich

tiing cach 44

g ding ky %
g ki e e

v e dich wa khdic trong Hop 8
ning. Dich vl Gin o arbes

2 P e yib
1 khdc cita POSY

3 Dich vy Giao sheh Trise

0 thing tin do Dich v

gy
Mt ks g nhip, M khik giac dich. Chi ki tnge
g thig P e

o Dich vig Gima dich Triee tupbes cung of

= T6i da doc va dong y xac nhan véi

Xac nhan

Buoc 5
Ky két hop dong

CAM KET CUA KHACH HANG

Man hinh hién Tém tat diéu khoan hop dong mo tai
khoan, Quy Khach vui long:

e Doc ky diéu khoan va diéu kién hop don

e Tick chon “Toi da doc va dong y xac nhan véi

iéu khoan hogp dong” va nhan “Xac nhan” dé tiép
tuc ky két hop dong.

© PBSV



Ky HD econtract

KY KET HOP DONG DIEN TU S

én tai liéu: Hop dong mé tai

hoan - %
@

Luuy:
Thdl glan ky hqp d‘ang Ié 30 phljt :;"::6ng3'!strdqng phudng thiic dién ti dé thuc hién giao
Sau 30 phut néu hop dong dién t& chua dugc © Man hinh hop déng dien tu hién ra

ky két, Quy Khach vui long thuc hién lai tur ‘ - —
Budc 1. Chon “Dong y” dé bat dau budc ky

két hop dong dién tu.

UQC CU ung sir that, X
__va tuyét d6i cha minh cho 1a phi hop; théng ba

. “haa
‘ Ky 56 0 Ky anh s P

[CHw Ry, Ty 16, oy Ued)

2R

Nhan vao ky hiéu nay dé ky két hop dong.

WwWw.pbsv.com.vn @ PBSV



Thiét 1ap chir ky

@ Cach 1: Chon chir ky ve tay

< Ky HD econtract

Thiét l1ap chir ky

Ho vatén *

TU tap tin

Ky truc tiép trén man hinh cam &ng.

Nhan “Luu” dé tiép tuc budc tiép theo.

www.pbsv.com.vn

A

' Nétthanhdam w € (> Xoa

Font chit Mau chi

Time New Roman .

Tuy chinh chir ky

Hién thi text
Tén Chuc danh Ngay ky

Chon kiéu hién thi

C6 thé tuy chon font chit, mau ch,

nét chir.

© PBSV



Tai file anh JPEG/PNJ

< Ky HD econtract
Thiét l1ap chir ky

Ho vatén *

Tu tap tin

@ Cach 2: Dung anh chir ky cé san

Nhap hoic kéo tép vao day dé tai

1én
* Tai file JPEG hoac PNG, kich

thudc file nho hon 5 MB.

Kich thudc file anh nho hon 5SMB

WwWw.pbsv.com.vn

Font chit Mau chi

Time New Roman .

Hién thi text
Tén Chuc danh Ngay ky

Tai anh chir ky 1én ttr tap tin cua dién
thoai.

Luu y: Anh chit ky nén dé nén trang,
chirden.

Nhan “Luu” dé tiép tuc budc tiép theo.

© PBSV
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Ky HD econtract

“« < |1)/6 p» vEDF

Con lai: 26 :13

9 PUBLIC BANK SECURITIES VIETNAM

‘Thng 15, Toa niha IDMC My Binh. 34 15, dusémg Pham Hing. phutng M Dinh 2, quin Nam Tir Libm, Ha Noi
BT: 024.3944 60GE/B7IGRED * Fa: 024, B4 5070 Websse: hitps Ipbsv.com.vn * Emai: conlact@pbsv.comn

HQP BONG MO TAI KHOAN VA BANG KY D|CH VY

Ban da hoan thanh xong nhifng trudng bét budc can ky két.

iém tra lai va nhan nat Hoan tat ky dé hoan thanh ky két.

HOAN TAT KY VA XAC THUC OTP

Sau khi luu chir ky dién t&, man hinh hién I1én Hop
dong mo tai khoan (ban day du), cé hién chir ky so

vua luu.

Kiém tra lai hop dong va nhan “Hoan tat ky” dé hoan

tat ky két.

r

\ ——————— )

Hoan thanh ky két
Ban da hoan thanh xong nhitng trudng bat budc can ky két.

Kiém tra lai va nhan nut Hoan tat ky dé hoan thanh ky két.

Tiép tuc Hoan tat ky

© PBSV



Xac thuc OTP

(1) xéc nnan cap char ky s6 . e Nhan “Tiép tuc” dé xac nhan cap chir

V4 ~
DANG KV CAP MOTCHUNG THU SO FPT-CA VA DIEU KHOAN U DUNG
THONG TIN THUE BAQ (Goi 51 13 Khich hang) y O

By v téme Ehdich hiimg:

Bia chi:

N « Nhap ma OTP dé hoan tat qua trinh

56 CMNIVECCD o whiin:

N cilp: CUC TRUGNG CUC CANH SAT OUAN LY HANIECHENIEVE TRAT TU XA 101

| 1L DIEU KIEN YA DIEU KHOAN 50U DUNG DICH VY ? . e ?
i dung cila B dif kin v ditu khode si¥ dyng dich va ehing thyic chif koj 5 cling oling FPT (FPT-CA) duti dly 10 thinh mét Hop dbng sif dung
dich vy ribng budc vk mt phip by gida Chng ty THHH Hié thiing Thdng tin FPT v Kihich hng. Khi Kideh hiing sif dyng dich vy FPT-CA o nghia B khich I
hing B chiip nhin che Bifu khodn v B3y kifn dull dly v chits sy riing busc phisl tulin this béi che BBy khokn v Dy kén 88, Khich hiing o8 trich °
b e w6t v doc kY rdi dung ol Ban dibu khodn diu kidn ndy. W khdch hing khiing dBneg il cle dibu khodn v diu kidn rdy thi ndn chim
it it dung dich v nby.
Diu 1, Mt djch v
L Civir ket i Kb ik g chi ki diin bif g o ra blbng s biin i it thing diép A B sif dyng b thiing mt md khiing o xiing theo 4 ngui
b dui thing dubp o I bian B v Khvad cling khai i nguli ki o6 thi xdc dinh dugic chinh xi
= Wik biin 0 ndu brin G 190 ra bling ding khod bl mét tuong dng vl khod clng kihai trong cling miKt cip khida
- 54 tobn ven ndi dung £l thing didp & lu I tr khi thyc hién vilc bifn 35 nku trén
2. Chvirc miing cisa chir ky 56 FPT,
- Cho phép nguii dang ky 55 kén vn bén (.doc, .pdf, excel), phlin mém, ...
- o phép cix od quan, 16 chi, ngan hing,...ky s, xic thig phin 1% kit qua giaa dich din bf cha Khdch hing
- Bdm bio tinh todn ven & I sau khi duige ki 55 v gid di tnén duiing truylin internet
- Bidm b tinh xie thyic 4 by
« Bxdm b tinh chiing chi bed

Confidential

- Dim bia tinh biso mét o Wu
Difu 2. 04w kign sir dung

Blieg cich sif dyng Dich vy, khich hing bio dim <6 quyin hop phip 6 chn thulin v &Bing ¥ vai D Kién vi dibu khodn sif dyng, Bio dam ring
Khikch B b 0 quyibn, thm quyln vi nng e o8 i dung Dich vy v 6 tin theo B ki vh dibu khodin s dung v tham gia vio mit thia thuln
miang tinh hop diing.

Didu 3. Quydn vh trhch shidm oia khich hing "~ —
1. e, N, tubes 1hdi e this buc g b, trinks 1 giae dich vi cic quy dinh, huding diin sif dyng v vi Bl il kihadn dibu kidn ndy truc khi sif dyng N h a m a OT p
dich v cika Cing ty ching b -
2. Cung clip che thisg tin, thi Bk phi hap cho vile 507 dung sin phim v dich vy theo wha chu mlk clch trung thi, chish xic oo sihd ong cip dich v,

@3m béo v tinh hop phép ol che thi Béy, thing tin v ty chiu trisch nhiém trutc phap lufit v thiét hal xdy ra néu vi pham quy dinh ndy.

3. Cb gy yibu ey nhd cureg ¢lip dich v ung elip ban guylin sdn phiim, dich v 48 lya chon diing thif gian, dia duim, chilt hugng v nihiing thing tin

wit i phifem, dich v mihlim diim bio s ar todin bong luu trif v sif dung dich vu v nhiing thiing tin khic o6 thif Anh huiing i quyEn kol cia khick - . g "y L N
g b i g i w53 e, dch Ma xac thuc dugc gui dén sé dién thoai sk*x**x*x8764
4. b righia vy B qubn v s dung 1 Khodn dich viu/khba b mit el minh mt cih an tode, b Mt vb phdl o rgay iy ¢ tam dimath iyl - : v -
khodn dich vykhéa bi mit cho Bén B réu nghi ngd hay bit ring tli khodn dich wa'khda bi mét, thidt b ey tril khaa bi mt (néu od) 43 bj mit/id hodopl A - —— - - 2 & o~ &
e Quy khach vui 1ong nhap ma OTP dé h ky hgp
5. Tusdin thi) cic quy dinh phip kit v cung clip thing tin cho cic ¢d quan chift ning khi dutc yéu chu, dhiu trich rbiém trutc phip hult v nha uy hac VL“ Ong n a ma T e oan tat d
clip dich vy vt moi that hai iy ra ndu i dyngyquan I 1 khodn dich wigkhda b mit khdng phi hop. :
6. Cam kit tuln thi ce chinh sheh ala nhi cung clip dich vy phit sinh tirvele s dyng dich vy v vi max dich dim b chlt higng dich vy v | d‘éng
cho thing tin clia Khich hang.
7. 06 gy yibu ey nhd oung clip dich vy tam ding holde chiim Bt sif dyng dich v Trong truing haip ndr, 56 takn euide dich wy & thanh
i diip cic khodn thidt hal cia nha cung clip dich vu v s khing hodin tr ki Khich hang trif khi nhé cung clip dich v wi pham cic diu kh
thujn,
Ditu 4. Quyin vi trach shiges cla ching (4

i bido cung ol £n phdim i chdk g vib cich v theo guy dhulin k¥ thidt v dy 80 el tinh rdog niby g5 cam kil R -
2. HA trg v chdm sic Khich hiing theo ding chinh sach a8 cam kit N h E p ma O —|— P
1. €6 trich nhiém bio mit nhiing théng tin lién quan dén Khich hing vi chi si dung nibiing thing tin ndy vao muc dich Bién quan dén dich w, trir g
tnaling heip o thod thade khic holc theo guy dinh clia phip lujt
4. Bm b an toln v tinh e thy trong subt qub trinh 1o b chupin giso t3i khodn dich wthing thir s5 cha Khich hiing. Bia mt badn b qui trink
10 i Khodn dieh el kod cho Khich hing, B3 thuing cho Khdch hdeg trong tring hp eBp i Knodn sich Wa/hing thir s o6 nhimg thing b
khiing chinh 1 50 vl nhiing thing tin do khiich hiing 43 cung €8p. Trang mol tnsiing hop, 55 tin b3l thuting khiing vt qud ting gié i cia hap dBing

= Caeia & OTP ¢ hiéu luc trong 04 : 57 G lai ma OTP

gg J Fpt Inforr System

['5. B b ki s riie thie i i s tpm i thu P Ei R i v g vuyching ther 55 hoat g 1L G cie ngly trong den

Quay lai Tiép tuc _ Hoan tat ky

© PBSV
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KY HOP DONG THANH CONG

e Sau khi PBSV hoan tat ky két hgp dong, Quy Khach
vui long kiém tra SMS theo s6 dién thoai da dang
ky dé nhan Thong tin dang nhap céc nén tang giao
dich truc tuyén bao gom: So tai khoan va mat khau

dang nhap.

Kinh chic Quy Khach dau tu thanh cong cung PBSV!

www.pbsv.com.vn

Quy khach da ky hop dong
thanh cong

PBSV dang hoan thién xtr ly hgp déng. Vui long
kiém tra email/sms dé nhan thong tin. Néu can
ho tro vui long lién hé Hotline:

Vé dang nhap

© PBSV



